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International and Local Green Finance Assessment for Thailand, Stakeholder

Engagement and Promotion of Credit Lines to Thai Hotels
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Introduction

For over 6 decades, the tourism industry has played an important role in the development of
Thailand's economy. Tourism has a diversified supply chain, with multiple, complex connections to the
Thai economy, at many different levels. Tourism businesses have direct contact with tourists. They have
their own locations, structures, buildings, and characteristics. Hotels often offer a range of tourism services
and activities to impress guests. Operations and services can be very comprehensive, from accommodation,
transportation, food service, and catering, to recreational activities and other entertainments. Hotels can also

represent the unique characters of their local areas, and take actions to reduce environmental impacts.

Moreover, hotel operations are investments that require resources, which must be continually
improved. Constant changes in technology and trends in tourists’ needs and behavior necessitate continuous
adaptation in the hotel business. Adaptation by hotels is particularly complex, as locations and structures
cannot be moved or adjusted quickly, while tourists and tour operators can adapt with more flexibility.
Hotels are continually challenged to adapt and survive in the face of rapid and continuous changes and the

impacts of other unforeseen conditions, such as the 3 year crisis caused by the coronavirus pandemic.

Therefore, hotels need help and support in order to continue their activities, and be ready to support
the recovery of tourism and travel activities, meetings, seminars and conferences in the future. Help needs
to include investments to support sustainability, such as investment in environmental activities, restructuring
and adapting to the ever-changing conditions being created by climate change. Green Finance support plays

arole helping hotels to provide higher quality services, while integrating more sustainable tourism practices.

This report is based on the collection of data, surveys, and conducting interviews with hoteliers,
agencies and organizations involved in supporting Green Finance for hotel businesses in Thailand. Industry
finance includes existing funding sources inside Thailand and abroad. These programs can promote and

increase opportunities for Thai hotel business to access support and help to drive further sustainability.

This research process was designed based on the current situation in 2022, following Social
Distancing protocols by using SurveyMonkey Application, telephone calls, etc., The process included
collecting secondary data from online data and recommendations. The research was conducted by the Green
Leaf Foundation, a pioneer in sustainable tourism activities in Thailand for more than 20 years. The Green

Leaf Foundation has also established well known Thai standards for environmentally friendly hotels.



The report categorizes organisations involved in Green Finance in Thailand into four groups:
1. Hotels, resorts or accommodation establishments
2. Organisations providing funds or loans in Thailand such as commercial banks, and financial institutions
3. ESCO; Energy Management Companies

4. Sources of funds or sources of loaning for hotel such as environmentally friendly suppliers

Finally, the EU SWITCH ASIA Project team and Greenleaf Foundation offer thanks to all
participants and supporters for your contributions of information, input and time. We sincerely hope that

this report will be useful and can lead to more sustainable operations of tourism businesses in Thailand.

Disclaimer:

This document has been produced with the financial assistance of the European Union. The contents of

this document are the sole responsibility of ECEAT, and can under no circumstances be regarded as

reflecting the position of the European Union.
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FINANCIALSUPPORT

NON- FINANCIAL SUPPORT

RETROFIT GREENING
AND MODERNIZATION

$
=

* Debt instruments through financial
institutions with a portfolio of
Hotel/Motels, with eligibility criteria
including green building certificates .

¢ Building the capacity of hotels for E&S
Standards, Green Building Principles

EDGE advisory support
* Differentiation through EDGE
Certification

11 : IFC,2019
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UHUAND 4 uammumuiﬁ'msauuauu Green Finance uazmimamﬁaﬁ'mummsu V99 IFC

Advise and directly invest in the
property sector through IFC's own
balance sheet

Investment & Advisory
IFC’s Green for the Building Sector

Building Market
Transformation

Program Green Building

Certification Codes & Incentives

Create a scalable voluntary
cer! em and software

he property industry

11 : IFC,2019
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Thailand’s tourism landscape: Old legacy vs new positioning

Policy Options
at the crossroads

Features Travellers' Types Destinations People & Businesses

Tourist & business patterns against the new trends
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« Outdoor activities « Businesses with
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based tourism + Domestic travellers outdoor destinations + Small & local businesses ]
+Medical & wellness ~ * Business travellers - Contactless across Policy focus

« Business meeting Tourist & business pattems in line with the new trends tourism value chain
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With our vision to become the Most Admired Bank, SCB integrates sustainability into its business
strategies by taking into account the expectations of key stakeholders including customers, employees,
shareholders, society and environment and regulators in order to continuously improve its business
operations, create sustainable benefits for all groups of stakeholder while taking care of the environment
and society. Through approaches such as expanding financial inclusion with digital technology, providing
financial literacy along with inclusive financial products, developing sustainable finance scheme including

responsible lending and green finance, SCB takes part in contributing to a prosperous society.
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Our foundation is built on our values, which distinguish us and guide our actions. Through “Make
THE Difference” philosophy, TMB is committed to the goals of gaining customers’ trust and becoming “the
most advocated bank in Thailand” where need-based products are offered to our customers to “Get MORE
with TMB”. Equally important, we strive to integrate sustainability in our business and ensure that our
strategic objectives would not only fulfill short-term goals but also contribute to a long-term sustainable
growth. We are committed to conduct our business in a socially responsible and ethical manner, including
but not limiting to respecting the law, protecting human rights, nurturing the environment and giving back
to our communities. This reflects our belief that thinking and acting sustainably can support us to deliver
excellent customer services and products, superior long-term financial result and ultimately position the

bank for a strong future.
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FUIAT / Intuitions

Source

SME Development Bank https://www.smebank.co.th/loan/bcgloan/
Krung Thai https:/krungthai.com/th/corporate/ktb-business-loan/163/539
Kasikorn Thai https://www kasikornbank.com/th/business/sme/loan/special-loan/Pages/k-energy-saving-

guarantee-program-solar-rooftop.aspx

Siam Commercial Bank

https://www.scb.co.th/th/sme-banking/total-solutions/industry-solution/hotel-industry-

solution.html

Bangkok Bank

https://www.bangkokbank.com/th-TH/Business-Banking/Finance-My-Business/I.oans-for-

SMEs/Bualuang-Green-Loan

Government Savings Bank

https://www.gsb.or.th/promotions/gsb-green-loan/

Thai ESCO List

https://www.thaiesco.org/thai/info_member.aspx
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TOURLINK Project

“Greening the Thai tourism supply chain by a business led
approach, involving EU buyers, Thai tour operators & their

suppliers”
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