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Introductory Note

This document has been implemented within the framework of the project “MOST - A model for
sustainable tourism in Central Asia: Building Capacities, Creating Awareness, Introducing technology”
co-funded by the European Union that aims at promoting a new and well-structured model for sustainable
tourism in Kazakhstan, Tajikistan and Uzbekistan that can contribute to preserving and strengthening local

heritage while protecting the natural environment.
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1. Sustainable tourism

1.1 Introduction

Tourism is one of the world’s fastest growing and most important industries and it is a major source of income
for many countries. Sustainable tourism relies on the premise of taking care of the environment, society and the

economy.

A large majority of global travellers (87%) say that they want to travel sustainably, according to the Sustainable

Travel Report released by Booking.com in honour of Earth Day in 2018.

Sustainable Tourism refers to sustainable practices in and by the tourism industry. It aims to minimize the
negative impacts and maximize the positive ones. It considers the needs of travellers, but also the needs of host
communities, local businesses and the natural world. This has as a result to adopt more sustainable methods of
transportation, staying in more environmentally friendly accommodation, eating locally and ethically sourced
foods, and avoiding harmful activities. Sustainable tourism can be related to leisure, business or event travel, but

also travel to visit friends and family too.

Positive impacts to a destination include job creation, cultural heritage preservation and interpretation, wildlife
preservation, landscape restoration, and more. Negative impacts to a destination include economic leakage,

damage to the natural environment and overcrowding to name a few. !

Sustainable tourism is a joint responsibility. The tourist needs to make decisions in their travels, which support
local people and places. But there are also other less visible players who can help to shape this. Firstly, there are
those who look after the strategic plan for tourism in a location. Depending on the country, there may also be
regulations or policies to abide by, which encourage the principles of sustainable tourism. Likewise, sustainable
standards and certification help the tourist make decisions based on trusted information. Finally, technology and

innovation can play a hugely important role in supporting (or preventing) sustainable tourism.




switchasia

® GRANTS PROGRAMME

D most

in Central Asia

CONTRACT No: ACA/2019/412-065

Suwstavinable towrism

Responsible travel L
. ocal culture
Memorable experience Climate
Environmental protection g
Economic benefits

\ECO't'owbywv ............

Economy 2|

DA,

o
www. yonedure.conv

Social development

Greevv
v Responsible
towrismwmy eravel T

Traditions

Ecofriendly gestures

Source: YoTravel

1.2 Definitions
Sustainable tourism is defined by the UN Environment Program and UN World Tourism Organization as “tourism

that takes full account of its current and future economic, social and environmental impacts, addressing the

needs of visitors, the industry, the environment and host communities”.

Additionally, they say that sustainable tourism “refers to the environmental, economic, and socio-cultural aspects
of tourism development, and a suitable balance must be established between these three dimensions to

guarantee its long-term sustainability”?.

The World Tourism Organization defines sustainable tourism as follows:

“Sustainable tourism development meets the needs of present tourists and host regions while protecting and
enhancing opportunities for the future. It is envisaged as leading to management of all resources in such a way
that economic, social and aesthetic needs can be fulfilled while maintaining cultural integrity, essential ecological

processes, biological diversity, and life support systems.” 3
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While tourism is welcomed almost globally for the benefits and opportunities it creates, there is the need to see
tourism in its environmental context, to acknowledge that tourism and the environment are interdependent, and

to work to reinforce the positive relationship between tourism, the environment and poverty reduction.

According to Richards, “Sustainable tourism is tourism which develops as quickly as possible, taking account of
current accommodation capacity, the local population, and the environment. The development of tourism and
new investment in the tourism sector should not detract from tourism itself. New tourism facilities should be

integrated with the environment.”*

Butler defines environmentally sustainable tourism as, “tourism which is developed and maintained in an area
(community, environment) in such a manner and at such a scale that it remains viable over an infinite period and
does not degrade or alter the environment (human and physical) in which it exists to such a degree that it

prohibits the successful development and well being of other activities and processes.” ®

Why is Sustainable Tourism Important?

The concept of sustainable tourism is incredibly important, because while travel can generate economic benefits
for alocal area and provide jobs for those in the industry, it can also have negative consequences, including over-
use of resources, displacement of wildlife and damage to local culture, all while contributing to greenhouse gas

emissions.

Tourism will to continue to grow and current tourism habits are going to become unsustainable, because they
are causing too much harm to the environment, local communities and the earth’s natural resources. This makes

sustainable travel essential for the long-term viability of the tourism industry.

1.3 Different Types of Sustainable Tourism
Sustainable tourism has several different sub-categories. These are:

Ecotourism
Ecotourism is responsible or green tourism to areas of natural beauty, with a particular focus on ecological
conservation. Ecotourism aims to protect the natural environment, to find ways to benefit local communities —

while respecting their culture — and to educate travellers about the importance of responsible travel.
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Community Tourism

In community tourism, a local community invites tourists to visit and provides accommodation for them. The
local community always controls their local tourism industry, makes the key decisions and sets their own
restrictions. Community tourism is based on creating realistic experiences of what life is like in developing areas,

and unique or unusual accommodation is a regular feature.

Rural / Ethno Tourism
Rural tourism is about traveling around rural areas. It includes everything from hiking and camping trips, to
agrotourism, where tourists may participate in farming activities and experience agricultural lifestyles. This kind

of tourism focuses on natural features, such as forests, hills, mountains, fields and waterfalls.

Soft Tourism

Soft tourism gives priority to local experiences, education, respect for local culture and the avoidance of tourist
hot spots. It is the opposite of hard tourism, or mass tourism, which is large-scale and focused on popular tourist
attractions and destinations. Companies that are operating in accordance with soft tourism principles will give

priority to longer stays, jobs for locals, and measures to avoid over-crowding.

1.4 Sustainable Tourism and the GSTC Criteria
The Global Sustainable Tourism Council (GSTC) establishes and manages global standards for sustainable travel

and tourism, known as the GSTC Criteria. The GSTC is an independent and neutral organization, legally registered
in the USA, as a 501(c)3 non-profit organization that represents a diverse and global membership, including
national and provincial governments, leading travel companies, hotels, tour operators, NGO’s, individuals and

communities — all striving to achieve best practices in sustainable tourism.

The Global Sustainable Tourism Council (GSTC) Criteria are used for education and awareness-raising. They're
used for policy-making, measurement and evaluation reasons and as a basis for certification. They are

categorized in four pillars:

(A) Sustainable management: Demonstrate sustainable destination management (e.g., have a strategy, monitor
progress, and plan for climate change and crisis and emergency management);

(B) Socioeconomic impacts: Maximize benefits to the host community and minimize negative impacts (e.g.,
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public participation, local access, tourism awareness and education, and supporting local entrepreneurs and fair
trade);

(C) Cultural impacts: Maximize benefits to communities, visitors, and culture and minimize negative impacts
(e.g., protect attractions and cultural heritage, offer site interpretation, and manage visitor behavior);

(D) Environmental impacts: Maximize benefits to the environment and minimize negative impacts (e.g.,
protection of sensitive environments, energy conservation, water management, wastewater, and light and noise

pollution).

The GSTC Criteria are the starting goals that businesses, governments, and destinations should achieve. Tourism
destinations each have their own culture, environment, customs, and laws. Therefore, the Criteria are designed

to be adapted to local conditions and supplemented by additional criteria for the specific location and activity.

Sets of Criteria

GSTC Industry Criteria: relates to the sustainable management of private sector travel industry, focusing currently

on Hotels and Tour Operators.

GSTC Destination Criteria”: relates to sustainable management of Tourism Destinations.

Roadmap for a Destination to
Become More Sustainable

Destination receives

Destination leadership public recognition for
pledges to adhere to achievements such as
the GSTC Destination certification

Criteria

e Expert team assesses
- current practices guided
' by GSTC-D; destination
council addresses

sustainability gaps

GSTC provides
training to
government and key
stakeholders

Council oversees progam
to meet sustainability
standards and motivate
stakeholders

Source: GSTC
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1.5 Sustainable Tourism Development
The World Commission on Environment and Development (The Brundtland Commission) defined the term

‘sustainable tourism development’ in its seminal report (1987) called ‘Our Common Future.” “Sustainable
Development is the development that meets the needs of the present without compromising the ability of

future generations to meet their own needs.”

The definition has within it two concepts: The concept of ‘needs’, especially the needs of the poor and the ability

to meet the present and future needs.

Need for Sustainable Tourism Development
There are many economic, social, ecological and political limits to tourism development, so sustainable strategies

are necessary to eradicate these problems.

Tourism Concern in association with the Worldwide Fund for Nature (WWF) (1992) give 10 principles for
sustainable tourism.® These are the following:

1) Using resources sustainably. The conservation and sustainable use of resources- natural, social and cultural -
is crucial and makes long-term business sense.

2) Reducing over-consumption and waste. Reduction of over-consumption and waste avoids the costs of
restoring long-term environmental damage and contributes to the quality of tourism.

3) Maintaining biodiversity. Maintaining and promoting natural, social and cultural diversity is essential for long-
term sustainable tourism and creates a resilient base for the industry.

4) Integrating tourism into planning. Tourism development which is integrated into a national and local strategic
planning framework and which undertake environmental impact assessments increases the long-term viability
of tourism.

5) Supporting local economies. Tourism that supports a wide range of local economic activities and which takes
environmental costs and values into account, both protects these economies and avoids environmental damage.
6) Involving local communities. The full involvement of local communities in the tourism sector not only benefits
them and the environment in general but also improves the quality of the tourism experience.

7) Consulting stakeholders and the public. Consulting between the tourism industry and local communities,
organizations and institutions are essential if they are to work alongside each other and resolve potential conflicts

of interest.

11
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8) Training staff. Staff training which integrates sustainable tourism into work practices, along with recruitment
of personnel at all levels, improves the quality of the tourism product.

9) Marketing tourism responsibly. Marketing that provides tourists with the full and responsible information
increases respect for the natural, social and cultural environments of destination areas and enhances customer
satisfaction.

10) Undertaking research. Ongoing research and monitoring by the industry using effective data collection and

analysis are essential to help solve problems and to bring benefits to destinations, the industry, and consumers.

1.6 Sustainable Tourism destination
Several factors for consideration have to be taken to have success as a sustainable tourism destination. In order

to adopt sustainability into destination development one must understand that it is not about checking a box and
reaching a sustainability designation. One perception of sustainability has shifted from being considered a
destination to it being more of a journey, it is important to utilize partnership and collaborations to achieve

common goals and objectives. ’

Role of destinations in sustainable tourism
A tourist destination plays an important role in attracting tourists, which has all the important components to
attract tourists and fulfill their all demands and needs. A tourist destination comprises of different components

which are characterized as the 4 A’s . The 4A’s are classified as follows:

Attraction, which motivate and attract the tourist to visit the destination and it consist of the man-made as well
as natural attraction features or cultural events.

Amenities, which include a range of supporting facilities and services like accommodations, food, entertainment
and recreation, which are required by tourist at the destinations.

Access, in terms of development and maintenance of transport, which provides the link to the tourist destination
as well as the tourist attractions at the destination.

Ancillary, services which are provided to customers and industry by the destination through a local tourist board.

Characteristics of destination
a) Accessibility provides various means and modes of transport and transport infrastructure

b) Diversity of Attractions provides diverse natural attractions as well as artificial attractions.

12
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Proximity to other nearby destinations, it must be interlinked by being close to other destinations to
complement the wholesome tourism experience. This facilitates communications, joint marketing, easy
planning and enhancement of tourist satisfaction and development of tourism circuit.

Presence of conservation efforts for future sustainability, they must have authority to plan and conserve
natural resources and create protected areas like national parks and reserves in order to facilitate their
use and future use and benefiting community.

Presence of product development strategies for consumption, it must have developed product to be
consumed by tourists and must satisfy their needs.

Differentiation, destinations must be unique in physical characteristics i.e. wildlife, community attraction

and build attractions. They must be distinct in image and different in comparison with other destinations.

Types of destinations

Smith (1997) categorizes destinations into six types:

1.
2.

Ethnic Destinations, which promote ethnic and lifestyle e.g. dances, religion, ceremonies

Cultural Destinations, which promote vanishing lifestyle e.g. local settings, remote villages, rural areas
Historical Destinations, which promotes historical elements with attractions like old towns, churches,
monuments, archaeological sites and museums

Environmental Destinations, which promote natural and environmental attractions e.g. National Parks,
Mountain climbing, Canoeing and camping, etc.

Recreational Destinations, these are centers of sports like golf courses, tennis, ski slopes, pump-fringe
beaches which promote games and social contacts in relaxed environmental.

Business Destinations, these are areas, which promote trading, transactions and meeting, conferences

with other activities, like recreation and leisure.

1.7 The benefits of sustainable tourism
Some of the benefits of sustainable tourism are described below:

a. It has a lower ecological impact

The things you eat while on vacation have a huge impact on ecological footprint. Part of sustainable tourism is

eating local produce and food from local businesses. Importing food comes at a huge cost — economically and

environmentally.

13
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b. It allows wildlife to stay wild

Considering the needs of wildlife also belongs under the sustainable tourism umbrella. In many destinations,
animals are used to attract tourists, but are not necessarily treated well. The benefit of practicing sustainable
tourism is educating yourself about attractions concerning wildlife and avoiding them if they do not have the best

interest of the animals in mind.

c. Sustainable tourism keeps the environment clean

Make sure to choose accommodations that engage in sustainable practices. Look for red flags when researching,
such as issues with garbage or wastewater, and find out if your chosen hotel is transparent about their efforts.
Even better, see if they buy local produce for their restaurant, purchase eco-friendly materials for their guest

rooms, and treat their employees well.

d. It supports local communities
When you support sustainable accommodations and companies, you also support local communities by directly
stimulating their economy. If you choose a provider who works with the locals, you give the economy a boost

where it is needed and will have the most positive impact.

e. It allows travelers to be more conscious of their choices
One of the benefits of sustainable tourism is becoming more conscious of your actions. If you aspire to be a
sustainable tourist, it's important to educate yourself before you go on your vacation. It's a good opportunity to

find out exactly how companies operate and what your hard-earned money is contributing to.

2 Sustainable travel
2.1 Definition

Traveling responsibly does not mean not to travel a lot. It means planning trips carefully and thoughtfully so as
travelers can both enjoy the experience they seek and having a positive impact on the destination, its people,

environment, and wildlife.

Sustainable travel means finding a way that tourism can be maintained long-term without harming natural and
cultural environments. Sustainable travel should minimise the negative impacts of tourism and should be

beneficial to the area in which it takes place.

14
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Sustainable travel is about valuing the environment and looking after natural resources. Travellers need to be
more aware of pollution levels caused by travel, and how that affects the environment and local wildlife. They

also need to be aware of how tourism affects local people, businesses and native cultures.

2.2 Characteristics
Travel contributes largely to many countries’ economies globally. It offers job opportunities to the local people.

The success of the travel industry has made many countries look into the features of sustainable travel.

Travel is a great source of income to many, but it takes a country’s key component to be successful. It becomes
easier to emphasize culture, local resources, environmental protection, and respect with sustainable travel. The

main characteristics of sustainable travel are:

a) Benefits in Development of Local Economy

Sustainable travel aims to create job opportunities for people in that country. It ensures more employment
opportunities are available for the local people to sustain tourism and economic momentum. Since more
employment opportunities are available, community reinvestment and local entrepreneurship are encouraged.
b) Reinvesting in the Local Community

One of the essential features of sustainable travel is reinvesting back. The locally earned revenue must be
invested back to the local region. A country should put back the money earned into the local community to
improve its infrastructures, social amenities and preserve natural resources to meet the region’s travel needs.
c) Meeting Sustainability and Profitability

Sustainable travel ensures the industry meets long-term sustainability and profitability. Short-term success will
generate more profit, but the local market will not be there for long-term achievements. Job opportunities and
other businesses will also be insufficient for the local people. For the travel industry to be successful, a country

needs to think about both sustainability and profitability.

d) Ensuring Tourism Development to be beneficial to the Environment and the Community
One of the biggest challenges in today’s world is preserving the environment. The beauty of nature can be
destroyed after a while if not cared for. Sustainable travel characteristics ensure the preservation of natural

resources for tourism purposes.®

15
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e) Part of The Local Culture

Travel must become part of the local community and culture. It’s a special element as a country’s essence may
be removed due to local values and cultural destruction. A country should focus on what makes it unique and
protect it from foreign elements. It must implement special measures to prevent the local culture from losing its

original appeal.

A country should maintain and sustain its travel industry as it has multiple benefits. The above sustainable travel

characteristics are important for a country’s long-term economic success.

3. How to be a responsible traveller — tips before the travel
Being a responsible traveler means keeping your ecological footprint low, while supporting ethical economic

development in local communities affected by tourism. It means everything from minimizing plastic consumption
and making greener transportation choices to eating at locally owned restaurants and booking eco-conscious
accommodations. Travelling responsibly can provide a richer holiday experience. A responsible traveler is not just

passing by, but is actively contributing to the places he/she visits, and the people who live there.

By travelling responsibly, host communities and destinations will benefit from the money spent there and the
traveler will have a more meaningful travel experience than a standard holiday. Essentially, the responsible
travelers are responsible for how and where they spend their money; that they don’t harm the place they visit;

and that they have respectful interactions with local people and their customs.

3.1 Select a sustainable destination
When looking for a place to visit, you may want to look for places that have worked to promote good practices

in the area as a whole. There are websites that provide a list of sustainable destinations that have received either

a certification or an award for best practice. A few of them are presented below:

i) The Global Sustainable Tourism Council (GSTC) hosts a list and map of travel destinations that have undertaken
an assessment to understand their good practices, vulnerabilities, and priority areas for improvement towards

sustainability, using the GSTC Criteria for Destinations.

ii) Green Destinations compiles a list of the top 100 sustainable destinations, using open calls on social media

and a selection process guided by 30 international sustainable tourism experts. It is an initiative of

16
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TravelMole.com, VISION on Sustainable Tourism, Totem Tourism and Green Destinations.

iii) BookDifferent have a Green Destinations Rating program that has assessed around 1000 destinations against
40 indicators aligned with the GSTC Criteria for Destinations. They say that they, “...focus on making travelling

more sustainable and socially responsible...”

iv) National Geographic World Legacy Awards have a “Destination Leadership” award. You can search their

site for winners each year.

3.2 Select your accommodation wisely

Hotels have a very large carbon footprint in tourism industry. Running a hotel takes an incredible amount of
water and energy, and with that comes a lot of waste. Try choosing hotels/accommodation that are committed

to minimizing their impact.

Some things to take into account for choosing an eco-friendly hotel:
e Electricity is powered by room key so you when you leave the room lights and air-conditioning are turned
off automatically.
e There are on-site recycling bins.
e They encourage guests to reuse towels and sheets between washings.

e They have refillable bottles to reduce the amount of plastic waste, instead of small toiletry containers.

3.3 Consider the most sustainable form of transport to get your destination
Depending where you’re going, there may be the option to fly, drive or take a train or coach. Think about your

options. If you’re in a group travel, it makes sense to car share whereas if you’re travelling on your own it may

be greener to fly or take the train, it depends on the destination.
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Carbon Footprint of Global Tourism
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3.4 Take direct flights were possible
Look for the shortest flight path to your destination. Take offs and landings cause most of a plane’s carbon
emissions, so it’s better to take a direct flight and avoid changes or stop-overs, where possible. On average, direct
flights reduce carbon emissions by 100 kg per person compared to connecting options. Not only do connecting

flights usually require flying greater total distances, planes use more fuel during taxi, take off, and descent. 0

3.5 Fly economy class
Flying in business class or first class means you have more space per passenger. First-class and business class

seats have a much larger carbon footprint than their economy counterparts, up to 4 times larger per mile,
according to a study by the Department for Business Energy & Industrial Strategy. If the space taken up by first-
class seats was used by economy class seats, the number of passengers on the airplane could increase such that

each one would be accountable for a smaller share of the total fuel per passenger.

3.6 Pack light
It is better to be smart about packing necessities. If traveling to a developing country, the local laundry service is
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affordable and is appreciated income to local service providers. Eliminate the unnecessary, increase the number
of multipurpose and reusable items, and minimize the rest. According to Delta Airlines, “If customers pack lighter,
making simple changes like leaving that extra pair of shoes at home, the annual environmental impact from

reduced fuel consumption is the equivalent to removing 10,500 cars from the road for an entire year.”

Packing light means more freedom during traveling. With less to lug around, you can easily pass through crowded

spots, speed through baggage claim, make last-minute plans without worrying what to do with your luggage.

For packing light, the 1-2-3-4-5-6 rule can be used. This rule suggests to pack one hat, two pairs of shoes, three
bottoms, four tops (short or long-sleeve or outer layer), five pairs of socks, six pairs of underwear. This should be
enough for two weeks travel. Beyond that, the pack list may include swimwear, rainwear or other specific items
related to the trip. This would get you through six days before you have to do laundry. No matter how long your
trip is, try to limit yourself to no more than seven days’ worth of clothing. Also, take into account that the fuel
consumption of an aircraft is greatly affected by the weight of luggage on board: more weight equals more fuel

consumed.

3.7 Pack eco-friendly essentials
What you take on your journey can help reduce your impact on your destination even further. When packing

clothes, it is recommended to choose natural materials including cotton, linen and wool and items that can be
easily hand-washed and air-dried. Consider that clothes you travel with are likely to get dirty, worn and washed

often, so choose clothing that is built to last.

One of the easiest ways for reducing plastic and consumption of single-use products is to pack a reusable water
bottle when you travel. For a hot or cold climate, consider insulated bottles, which can maintain a drink’s
temperature for hours. For destinations where the water may contain impurities, it may be worth spending a

little more on a bottle that can filter and purify water.
Other reusable and environmentally eco-friendly items are:

e Toothbrush and toiletries. Choose a bamboo or biodegradable toothbrush, and bring soaps, shampoos

and conditioners in refillable silicone bottles.
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e Sanitary products. Consider using a reusable silicone sanitary cup.

e Clothesline. Take a pegless clothesline to hang up on your balcony or in the bathroom for small laundry

loads and delicates.
e Fabric bags to store your underwear, socks, shoes, and accessories.
e Cloth bag. Pack a cloth bag for extra souvenirs, a day out or shopping. Doing so is likely to minimize

picking up plastic bags along the way.

‘reusable

STraw.

Source: Behance.net

4. Tips for responsible travellers during the travel

4.1 Use the most sustainable form of transportation when you are at your destination
When you’ve arrived in your destination, go by foot or bike whenever possible. Use public transport, minibuses
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or car shares to get around instead of private cars when you’re going further. Many locals use public

transportation, so you’ll have a more authentic experience and the opportunity to interact with people you meet

along the way.
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4.2 Be a slow traveller
Mitigate the negative impact of air travel by flying less often and staying for longer in destinations. Being a slow

traveller has many benefits and helps you to travel more sustainably.

Slow travel is all about spending quality time in a place, rather than rushing through. It’s often tempting to plan
busy travel days, with an itinerary planned from morning to night. Slow travel rejects this approach and instead
encourages us to spend time resting in a place. Slow travel is intentional and immersive — and because it means
spending long periods in a destination, it enables tourists to invest more of their money in that region, which
benefits the local community and economy.

And, traveling slowly results in less overland and air travel, which means less CO, emissions.
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4.3 Stay in locally owned accommodation
Support local business owners by opting to stay in locally-owned accommodation. This can include guesthouses,

B&Bs, and home stays. It's more sustainable if your money contributes to the local e