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Introduction

Why ‘Responsible Village Visit Standard?’
Thailand already has several standards to encourage sustainable tourism in local communities.

For example, the GSTC-recognised Community Based Tourism (CBT) Thailand standard, under the Department
of Tourism, developed by Thailand’s Designated Areas for Sustainable Tourism Administration (DASTA); and the
Thailand Homestay standard, also managed by the Department of Tourism, offer many useful criteria for
community members to follow, to ensure that their CBT programs minimise negative impacts and optimise
benefits for people and environment.

However, in practice, many different types of tourism business organise trips to visit local Thai communities,
where there has been no formal CBT development process. This includes local tour operators, professional tour
guides, hotels located inside or close to communities, and local community members. The Responsible Village
Visit Standard (RVVS) fills this gap, by offering a short, simple, minimum standard, which can be followed by all
actors, in any Thai community.

The standard defines 4 levels of criteria to be followed:

1) Visiting Communities: overall criteria to be followed in any community, urban or rural

2) Additional criteria for visits to Traditional and / or Rural Communities

3) Additional criteria for visits including Vulnerable Groups in Communities

4) Additional criteria to follow if a tour operator or other entity visits an official Community Based Tourism
community, or wishes to promote the activity as CBT. If these criteria are not / cannot be followed, the operator
should not promote the visit as ‘CBT’ to clients.

Who is this manual for?

This Handbook is designed to provide a minimum code of good practice which can be followed by any kind of
tourism business or entity which organises tours in Thai villages. This includes:

> Tour operators and ground handlers

> Professional tour guides

> Hotels located inside or near villages, which organise excursions to villages

> Local community members and / or CBT groups

What is this manual?
This manual has been written, to support tourism actors organising trips to Thai communities to easily and
quickly understand the criteria in the Responsible Village Visit Standard.

The manual provides a quick and simple explanation of each criteria, showing what you need to do, to comply
with the criteria. Examples and best practices are also provided.

How to use this manual?
Use this manual to get a quick description of each criteria, and understand how to comply.
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Introduction

What are the main issues covered?
1. Visiting communities

1.1. Safety & conduct briefings

1.2. Local guide

1.3. Facilitating exchange

1.4. Economic benefits

1.5. Activity vehicle presence

1.6. Advanced notice

2. Traditional and / or Rural Community Visits
2.1. Appropriate permission

2.2. Local engagement

2.3. Agreements with hosts

2.4. Host experience development

3.Visiting vulnerable Groups in Communities
3.1. Orphanages

3.2. Interruption of routines

3.3. Protection of children

3.4. Supervision

3.5. Consent for minors

3.6. Communication

4. Community Based Tourism (CBT)
4.1. Product and experience development
4.2. Management & technical functions
4.3. Governance

4.4. Local Guide Capacity

4.5. Community impact reporting

4.6. Community conservation

4.7. Community development

The SWITCH-ASIA Tourlink Project: Partnerships for Sustainable Thai Tourism

This Handbook was delivered by the EU SWITCH-ASIA, TourLink Project. Tourlink is a sustainable tourism supply
chain initiative, linking European buyers with Thai tourism businesses. TourLink aims to raise sustainability
performance along Thai tourism supply chains and boost market demand for sustainable Thai product choices.
A core part of Tourlink’s approach is raising standards, and increasing opportunities for local Thai communities
and SMEs.

Several pioneering Thai organisations collaborated to deliver this manual, across Thai government, private
sector and civil society. Key partners were Thailand'’s Designated Areas for Sustainable Tourism Administration
(DASTA), Thailand Community Based Tourism Institute (CBT-I), Thailand Ecotourism and Adventure Travel
Association (TEATA) and Thailand Responsible Tourism Association (TRTA), with input from the Tourlink Project
Manager.

The Project Manager would like to express his sincere appreciation and gratitude for the hard work of the whole
team, and hopes that this resource and the partnerships it represents will play a part creating inspiring,
responsible experiences which benefit local communities, tourists, and the responsible business partners which
are the bridge linking guests to local hosts.

Disclaimer: This document has been produced with the financial assistance of the European Union. The
contents of this document are the sole responsibility of ECEAT, and can under no circumstances be regarded as
reflecting the position of the European Union.
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Sustainability Minimum Codes of Best
Practice for Responsible Village Visits

1) Visiting communities
Sub-theme: (Conducting local community visits)

1.1 Criterion: Safety & conduct briefings

Description: Participants are provided with information regarding safety and code of
conduct applicable to the activity context in order to minimize adverse impacts and
maximize participant fulfillment.

(1) Guidance (example)

e Depending on the activity / context, information should include well prepared advice
on safety, the availability and standard of toilet facilities, do’s and don'ts (etiquette),
culturally sensitive or inappropriate topics, respect for privacy including areas or
events that are not open to visitors, local greetings or gestures that will show respect
for local people and make the experience more enjoyable.

e Important information can be provided by tour operators on-site or before tourists
arrive in the country, for example through an information pack to help prepare for
the trip.

e Important information can also be provided by tour guides during a Welcome
Meeting, when guests have arrived. Briefing can be given before arriving in a
community. Information can also be shared during activities (reusable printed k8o
online)

o Safety briefings are always given, with special emphasis on activities that may
present a risk.

e Tour operators and community members share information through various
channels (e.g. online, phone) to update information as appropriate for the
community / activities

(2) Best practice (s)
Tour Meng Tai

¢ Information related to routes, tourism activities and community information is
prepared together with the community. Tourists know the details of their trip, such
as distance and time. Using the map as a medium to explain. There is a document on
the practice of visiting the community and staying with/at the community.

e Information is provided in advance (Group meeting) 1 day before departure. The
appropriate time for a Group meeting is about 30 minutes to 1 hour, depending on
the important information to be shared with tourists such as self-introduction, safety
practice, code of conduct and tour programs, etc.

Angel Star Travel Co.,Ltd

e Operators and communities conduct safety risk assessments on routes and tourism
activities with safety information and best practices to be informed to tourists in
advance.

e Tour guide provides safety information, practices and prohibitions before going up to
Phu Lom Lo, Loei Province. For example, do not take a private vehicle. Use the service
of a community transportation that has expertise in the route. Do not pick flowers
and destroy trees, etc.

Patcharee Tour

e The operator has coordinated with the community on road safety information and
tourism activities in Ban Nam Chiao Community, Trat Province.

e The operator/tour guide has to provide safety information to tourists in advance,
such as wearing life jackets throughout the boating activity. Information about
proper attire for trotter fishing adventures is also provided. As well as, encouraging
tourists to follow the advice of community interpreters.

Responsible Village Visit Standard Page 1
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Sustainability Minimum Codes of Best
Practice for Responsible Village Visits

1) Visiting communities
Sub-theme: (Conducting local community visits)

1.2 Criterion: Local guide

Description: If the guide is not from the area being visited and the area has a sensitive
socio-economic or socio-cultural context (e.g. visit to under-serviced neighborhoods),
provision is made for someone from the local community to accompany the group for
the duration of the activity.

Guidance (example)

e The community should have local people or local interpreters who can take care of
tourists and provide community information.

e Tour guides and local people/local interpreters have studied information about the
local community, and have a clear division of roles and responsibilities.

e If local guides are not available, and the area is considered to be sensitive, consult
with local contacts (e.g. the village chief) to identify a suitable local person to
accompany the group.

e If communities have established formal Community-based Tourism (CBT) programs,
and local community tour guides are available, then they are always used.

(2) Best practice (s)

Silver Hawk

e The Company has coordinated with the Mai Khao Beach community in Phuket. In
organizing local people to take care of tourists during sand spa activities. The
Company's tour guides are primarily responsible for providing information about
community tourism activities.

Asian Trails

e The company uses the services of local interpreters when there is a program to visit
Ban Ko Yao Noi community, Phang Nga Province. By allowing local interpreters to
lead the main tours and let the company's tour guides take part in translating into
foreign languages.

Tour Merng_Tai

e Have alocal guide to lead the nature trail with a capacity of 1 local guide / 8 tourists

e Alocal interpreter takes tourists on a visit and provides information about the culture
and local traditions of the community. By the Village walk tour activity, with a tour
guide acting in translation into foreign languages.

e Local interpreters serve as a coordinator with various activity groups in the
community to prepare and work with tour guides.

Legendha Sukhothai

e The company has chosen to use the services of local interpreters certified as world
heritage experts from UNESCO to visit Sukhothai Historical Park and Sukhothai Old
City. This is an area with detailed historical information and various ancient sites. The
company's guides are responsible for translating into foreign languages and
facilitating tourists.

Responsible Village Visit Standard Page 3
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Sustainability Minimum Codes of Best
Practice for Responsible Village Visits

1) Visiting communities
Sub-theme: (Conducting local community visits)

1.3 Criterion: Facilitating exchange
Description: Opportunities for meaningful exchange between clients and local
people are facilitated.

(1) Guidance (example)

e Make sure there is enough free time in the program for guests and hosts to talk to
each other.

¢ Hosts have opportunities to speak for themselves, e.g., to present their own narrative
regarding their daily lives and culture.

e The service provider provides interpretation or facilitation to help all parties feel at
ease, talk to and ask questions to each other.

e Consult and identify opportunities for visitors and guests to do activities together.
E.g. invite guests to cook together.

¢ (E.g. local market visit / floating market visit)

e Advanced: work with the community to design new activities and train community
members.

(2) Best practices

Oriental Voyage

e The company's tourist groups are the elderly who are active in both learning and
physical strength. To give customers access to hiking activities, the company has
designed community guides to take care of tourists 1:1 for tourists and hosts to talk
and exchange.

Siam Buri

e The company has coordinated with the community in preparing tourism activities
that allow the community and tourists to participate in the exchange of tourism
activities. For example, the activity of making lotus flower leaves at Bang Ko Bua
Community Samut Prakan Province. The community will demonstrate how to make
Miang Kleep Bua (Lotus petals salad) and invite tourists to try and exchange
knowledge of various medicinal properties which is the raw material for making lotus
petals salad.

Bike and Travel

e The company organized a program to visit the Damnoen Saduak Floating Market in
Ratchaburi Province. In which tourists can experience the lifestyle of the riverside
community and exchange with the local community. Company’s tour guides are
interpreters and facilitators for tourists and communities.

Bo Suak Community

e The community has creative tourism activities such as Ban Tam weaving (bamboo
weaving), making herbal compress and ancient pattern pottery, etc. The community
tells the story and teaches how to do it. In which tourists can take action and
exchange ways of life and cultures with the community.

Responsible Village Visit Standard Page 5
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Sustainability Minimum Codes of Best
Practice for Responsible Village Visits

1) Visiting communities
Sub-theme: (Conducting local community visits)

1.4 Criterion: Economic benefits
Description: Economic benefits are provided to all parties involved in the
activity.

(1) Guidance (example)

e Economic benefits may be, for example, to local businesses (direct purchases), to
local hosts (via tour fees), or income to a communal fund, if agreed in advance.

e (Economic benefits are created for local community groups, individuals, artisans and
producers by using and offering local services and products.

e Tour guides (professional and local) have received training, and consistently advise
customers how and when they can support local businesses during the tour (E.g.
supporting community funds).

e Where applicable, economic benefits respect traditional practices and customs, and
complement local systems / structures in place, as opposed to replacing them.

(2) Best practices

Thai Localista

e Use mechanisms for social tourism business in managing together with the 14
member communities. With the objective of income distribution through the
community-based tourism supply chain, there are 5 areas: accommodation services,
food services, tourism activities and local guides, transportation services, and
distribution of community products.

Unithai trip

e The company has a tourism program for Ban Rim Klong Homestay Community
Enterprise in Samut Songkhram Province. In which tourists will learn the way of
coconut plantation from harvesting coconut sugar to selling. The tour guide
introduces community products such as syrup from coconut flowers for tourists to
buy back home. This is a continuous income generation for group members.
Including the revival of the career of making coconut sugar as well.

Wild Thailand

e The company has supported the agricultural product group of the Wangsomsa
community in Phitsanulok Province. By organizing a community program where
tourists learn to grow cabbage. Enjoy the local food that is made from cabbages.
Tour guides engage tourists to buy cabbage and other community products to take
home as souvenirs.

Sriwilai Hotel Sukhothai

e The hotel supports local communities and businesses by sourcing local products such
as textiles, pottery and local ingredients. Hiring local musicians/artists for special
hotel events. In order to create jobs and distribute income to the community.

Ban Rai Kong King_ community

e The community distributes income from tourism to community members who
participate in community tourism activities with a detailed account of income and
expenses from tourism that is transparent and verifiable. The income from tourism is
allocated to the community tourism fund and community welfare fund, such as
medical expenses, scholarships, etc.

Tour Merng_Tai

e There are activities that support women's groups such as the Ban Muang Pam
weaving group. Become part of the weaving learning activities such as natural dye
demonstration. In which tourists can learn or do and buy products from women
groups such as shoulder bags, shirts, scarfs as souvenirs.

Responsible Village Visit Standard Page 7



P [

wudUguandaguwuzudrikSumstnglkou /
YuBU 2819SUNQBDU

1) mstngdyuBU
Asauday: msUfudauLiaINgI¥UBU

1.4 \neuni: waus:losunvoiAsygnd
Adsuie: idrusouauaaassunanmaduldsuus:losimolAsygn

(1) uudnv

 QUs:naumsimsns:oesieldlkAussanlufiovau  1Hwaviwnlufievau ksasreldidnnavnu
dounav KinnsanavAudIvVKUn

* RUsznaumsalivayudumuazusmsidlugusu Walkiiansas:esigldlkAuyusU

o UnANAA  (213wuazAovau) uuzthinnaviAg lkgaKkUUFUAILA:USASUDVLUBU  1U  MS
duuauunavnuyuysu

o KINOUTUTG Us:TosuimoiAssgAoaInnisiaviRgIAISAMILALIAIUUSSSUBUBUADIGN tazdy
wasuszuu/Iasvadwvyusuitod

(2) uudugGGRduEA

Ing laAaaadn

o lnaln ssAdrovIRgIWadLAL  TUNISUSKISSAMSSIUAULUBUANEANY 14 yusu ool
SaauszavAlumsas:2195181d  WiuKkovlsaumumisrieviRgslasyusu 5 @A USAMISAWA,
USN1SDIKIS, u§msﬁanssuria\)lr‘iaaua:ﬁnmnnﬁﬁa\)f'iu, usMsuUdY  LazNsKUIEFuUA
yuBU

e Omsuuvwamlsoanlu 3 diufo 40% dkwSumswauitasadiea 30% drKkSuwuicagaa
§sAD ua: 30% dksuwanauunumvssiliuAgfoRunvyAAaLaznduY

us¥n Unithai trip $1Aa

« usuniilUsunsuraviRgrndusakivyusuiiusunasvloualad ok3aaynsavaAsiy dodnanov
era:ldiBauddavnaun:windoudmsiiviimau:wiouiviiking  lagUaAnAATAs
uuzthwaasurisusuagwlssunnaanu:wd RiafeviReslddonautu Goilunisadwsie
TdRdatiavlAuAaudandu sounvilunsdaWuadwrindimau:wiandoe

uSy¥n Wild Thailand

e USUNAMsauuayunduNannuriavasyavLYUBUILALET dokIawuaylan lagdalusunsuyusu
AuanavifesldBsudnsuannkdr mssuls:muoikisyusuimman:kd1 uasiaANAAGNS
uuzthikuanovifgidonkduaznansurigusudug aduduluiluvevinuavis:an

Isvusuassla dvkIaglune

o Tsvusuiimsaduayuyusuuazssiatufavaulasmsdamwaansuriluiavu wu aono
tr3avduduint  30adulufavau  uazms3dvdnauas/Aatlunovaud1kSUADASSUWLALYDY
Tsvusu iwatlumsadoviunazas:nesiglaudgusu

yuyuGulsnavv YokIalgaviky

o yusudmsas:esigldmnmsnovifgdlkAUaUIBABUSURITIUISIUADASSURDVIAEIYUBU
agwndv laslimssamiyisiosu-siememamsnoviiglagvazidaa [Usola aisaasin
aauld ua:dnisdaasssigldmnmsnaviisaludonavnuriaviAgiuavyusullaznavnUaadns
UDLYUBU WU MSavIweIuia numsiaw Wudu

2s10vla

o GAdAssuAatuauunduans wu adunardiubevuwy wbudsukivuavionssuiEous
dumsnai msaisadoudsssund GolareviRedrauisaiSsudkiaaviomuaztoduAnn
nauans wu 1w 1Fo Mraulka Watduvavrinuavis:anld

Responsible Village Visit Standard Page 8



Sustainability Minimum Codes of Best
Practice for Responsible Village Visits

1) Visiting communities
Sub-theme: (Conducting local community visits)

1.5 Criterion: Activity vehicle presence
Description: Activity vehicles do not cause a disturbance to local residents.

(1) Guidance (example)

e Operators consult in advance with community leaders about local traffic
management and safety systems and regulations, and always follow these systems
and regulations.

e Drivers follow local speed limits, and never race or rev engines inside and nearby
communities.

e The community has traffic management in the community area such as parking lots,
the opening-closing time of the road, traffic volunteers, etc.

e The community has the right signs. Visible clearly along the community tourism
route.

e Where possible, use existing vehicles in the community. Have a vehicle inspection,
vehicle is in a perfect and safe condition before providing services.

(2) Best practices

Bike and Travel

e The company has a bike tour program which uses bicycles as the main vehicle for
tourists to visit the community and choose a safe community route. Do not disturb
people in the community and there are experts in leading bicycles and controlling the
tourist bicycle procession every time.

Takian Tia community

e Tour operators are able to choose and use the community bicycle as a vehicle for
tourists to visit the community's coconut way of life. The community provides a local
guide who leads cycling tours along the organized route which does not disturb
people in the community. In addition, the community has clear signposts and has
checked the condition of the path / bike before providing services.

Dharavadhi U-Thong_community

e Tour operators are able to choose and use the community electric tram as the main
vehicle for transporting tourists on the community tourism routes. Which does not
make noise and polluting to disturb the community. The municipality and the
community work together to manage traffic and vehicles to facilitate tour operators
and tourists in using the service.

Khung_Bang_Kachao community

e Tour Operators use community vehicles such as bicycles to cycle along community
bike paths or use gondola/kayak to visit Nipa palm tunnel. The use of these vehicles
does not disturb and does not cause noise pollution to the community. The
community has clearly allocated tourism areas which do not trespass into the
community housing.

e In the event that tour operators/tour guides bring tourists to the area, the
community will coordinate with the municipality in facilitating traffic such as
arranging parking spaces. Opening and closing traffic routes. There are traffic police
or traffic volunteers to facilitate tourists.
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Sustainability Minimum Codes of Best
Practice for Responsible Village Visits

1) Visiting communities
Sub-theme: (Conducting local community visits)

1.6 Criterion: Advanced notice
Description: Local requests to provide advanced bookings / advanced notice
before arriving are respected and followed wherever possible.

MEETING® (1) Guidance (example)

e Operators should consult in advance with local community service providers, to
clarify how to book, how many days / weeks advance notice is required, payment and
cancellation terms.

e If operators are unable to comply with local booking and cancellation terms, they
should discuss this in advance with community suppliers, and make a specific, written
agreement together.

e Operators should always follow booking and cancellation terms / agreements.

(2) Best practices

Thai Localista / Tour Merng_Tai

e Pre-booking documents are provided. Making a list of tourists includes details such
as dietary preferences, other special needs. Use online channels to deliver such
documents in digital format (PDF).

e There is a price database and various community services, including terms and
conditions. Update the database at least once a year and store the database in
google drive.

¢ In the event of an emergency or an urgent need for coordination can be contacted by
mobile phone or contact the coordinator through social media channels.

Kob Trekking

e The company has contacted Khok Krai community, Phang Nga province in advance to
reserve mud spa activities. The community clearly informs the details for booking
activities to the company. Including tourism activities, calendar of events, duration of
activity, the number of tourists that can be accepted, the price of activities, etc. There
is also a clear coordination of community service agreements before traveling to the
community.

Friday Trip

e The company has booked the Takhian Tia community tourism program in Chonburi
Province at least 3 days in advance. So the community can prepare enough raw
materials for tourists. For example, coconut coffee, which uses coconut milk instead
of milk foam. The community must prepare it in advance to keep the coconut milk
always fresh, or tie-dyeing activities from coconut shells which requires the
preparation of equipment in advance as well, to avoid waste and the community is
able to manage the costs.

Trunk Travel

e The company has coordinated with elephant camps in Chiang Mai in advance to book
tour programs and comply with cancellation conditions. (Cancellation Policy) of that
tourist attraction.
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ACCEPTED!

Sustainability Minimum Codes of Best
Practice for Responsible Village Visits

2) Traditional and / or Rural Community Visits
Sub-theme: Social license

2.1 Criterion: Appropriate permission
Description: Relevant authorities and / or traditional governance structures have been
respected and have granted permission for the activity to take place.

(1) Guidance (example)

e The operator has consulted / coordinated in advance with the local CBT group, local
community leaders or other local organizations (e.g. national park) to discuss their
plans to organize a tour.

e Operators have a written agreement with local community / organizations, or have at
least provided a written description of the tour to village leaders for feedback and
agreement.

e In case the community is unable to coordinate with related persons or agencies. The
operators or tour guides can act in liaising with individuals or agencies by making a
coordination notice or using the telephone to coordinate on behalf of the community.

(2) Best practices

Thailande Autrement

e This company specializes in offering community based, cultural experience to French
families. The manager made several visits to Pha Mon community, meeting formal
and spiritual leaders, elders and other groups, to develop a small-scale ecolodge and
support local CBT programs.

Tour Merng Tai / Thai Localista

e There is a meeting to clarify with community leaders and people in the community
before proceeding with the development of tourism in the village. There is a
coordination to notify relevant agencies or people such as community leaders, sub-
district administrative organizations, religious leaders and educational institutions
acknowledge the group of tourists who will come to do activities during that time.

Tourinlove Allway

e The company has liaison with Kok Sathon Community, Loei Province and Phu Hin
Rong Kla National Park to bring tourists to visit Phu Lom Lo which is a natural
attraction. The company/tour guide must use the community transportation to go up
to Phu Lom Lo and buy tickets to visit Phu Hin Rong Kla National Park.
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Sustainability Minimum Codes of Best
Practice for Responsible Village Visits

2) Traditional and / or Rural Community Visits
Sub-theme: Social license

2.2 Criterion: Local engagement

Description: Stakeholders from the activity area have been engaged to
determine how activities are conducted and to ensure that broader
environmental and social impacts are borne in mind.

(1) Guidance (example)

e Operators should consult with local community stakeholders to 1) understand
specific local challenges connected to tourism (e.g. water shortages, waste); 2)
identify possible social and environmental impacts of the tour activities; and 3) agree
on good practices to operate the tour to minimize negative impacts (e.g. waste) and
optimize positive impacts (e.g. local income).

e Decisions are made jointly and with informed consent.

e Opportunities to benefit from the activity should be made fairly and equitably
available.

e Operators should respect systems to spread opportunities (e.g. homestay or guide
queues).

e Tour guides always inform tourists of relevant guidelines / do’s and don’ts to reduce
impacts.

e Best Practice: Organize a survey trip with a sample community members (including
formal and informal leaders) so community members and tour operators can provide
feedback and share advice.

(2) Best practices

Paree Travel

e The company has worked with Ban Tha Yiam Community, Yasothon Province to
determine guidelines for organizing community activities in line with the BCG model to
reduce environmental and social impacts. For example, organizing local food packages
in the right amount for tourists to avoid food waste. Serving organic rice which is a
product from the community to encourage the community to have income. Including
refraining from using plastic bottles to reduce waste in the community, etc. Tour guide
has informed tourists about the various practices to reduce the impact that will occur
in the community. The company has continuously worked with the community to give
advice to the community in developing community tourism activities.

Grand Holiday,

e The company works with the Ban Na Ton Chan homestay community, Sukhothai
Province. In organizing tourism programs and agreeing to use various community
services such as food, the number of tourists must be clearly informed. So that the
community can prepare enough food sets and homestay. The company cannot choose
homestay because the community has a system of homestay queues that will continue
to rotate and to distribute income in the community thoroughly, etc.

Le Charme Sukhothai

e The hotel works with the old city Sukhothai community. To mutually agree on
organizing tourism programs and sending tourists to do activities within the
community, such as visiting the Sukhothai Historical Park which can choose to use a
tram or bicycle to explore. It generates income and reduces environmental impacts for
the community.
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Sustainability Minimum Codes of Best
Practice for Responsible Village Visits

2) Traditional and / or Rural Community Visits
Sub-theme: Benefit determination

2.3 Criterion: Agreements with hosts
Description: Agreements are in place with local hosts regarding the
e N responsibilities and expectations of both parties.

B

K
f X (1) Guidance (example)
e There are clear documents and agreements between operators and communities.
e If possible, agreements should be in writing and include the following:
o Agreed advance notice terms for scheduling the activity;
o Agreed group size / range;
o Frequency and length of visits, taking into account the host's other
responsibilities / obligations;
o The type and standard of services the host is expected to deliver;

AGREEMENT

|

I

T

‘ o Payment terms, including fee to be paid, payment time frames and cancellation
GUIDELINES terms; )
o Agreements on partial advance payment where the host must purchase food /
similar;

Invoicing requirements to support transparency and accountability; and,
specific do’s and don’ts which the service provider organizing the overall trip
must give to participants before they arrive in the community.

o There is a guest book or a satisfaction questionnaire for tourists to express their
opinions.

CKKKLKK

(2) Best practices
Tour Merng Tai / Thai Localista

e Tour Merng Tai's tour guides are tracked and evaluated through a Polaris system
designed by business partners. To send thank-you letters and satisfaction surveys to
each traveler to evaluate the service that covers various services such as homestay
accommodation, food service, tourist activities including hospitality.

e Thai Localista’s tour guide uses the method of tracking and evaluating tourists by
inviting tourists. Provide information via Facebook fanpage and prepare a Trip report
to keep as information to improve the service.

e Take information from tourists to share with the community for further
improvement.

Asian Trails

e The company has made an agreement with Bang Rong communities, Phuket. It is
written in organizing travel programs, such as community activities, during the event
period. Number of tourists, price, payment, etc. The tour guide will inform the details
of community practices to tourists every time before going to do activities in the
community. There was a questionnaire about the satisfaction of tourists to bring
comments to share with the community for further development.

EASIA Travel

e The Company has a written agreement with Bo Suak Community, Nan Province. In
selecting community tourism activities into the program by specifying clarity in
providing standardized services, period, activity price, payment, etc. The tour guide
will inform tourists of the details of community practices to tourists every time before
going into community activities.
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Sustainability Minimum Codes of Best
Practice for Responsible Village Visits

2) Traditional and / or Rural Community Visits
Sub-theme: Benefit determination

2.4 Criterion: Host experience development
Description: Local hosts are consulted regularly to improve the quality of the
experience and ensure its development is respectful of cultural heritage.

(1) Guidance (example)

e Tour operators, tour guides, or other actors consult with local community leaders, or
other appropriate local contacts at least 1 time per year to get feedback on the tour
program from a local community perspective including the quality of the experience
and respect for cultural heritage.

e Visitors have opportunities to provide feedback, covering service, cultural and
environmental aspects; and this information is shared with the community at least 1
time per year.

(2) Best practices

Tour Merng_Tai / Thai Localista

e Working with Ban Muang Pam and Ban Pha Mon communities in Mae Hong Son to
give advice on developing nature trails and seasonal route improvements for safety.
Reduce unnecessary destruction or improvement of the environment. Recommend
community guides to tell stories related to culture, beliefs, and local wisdom and
maintenance of natural resources.

e Take suggestions from tourists and guides. Provides information in meetings with
the community in order to improve and develop the services of the Ban Cha Bo
community, such as route conditions, time for activities including current community
information.

Ranong_Local Tour

e The Company provides advice to Muang Kluang Community, Ranong Province in
designing eco-tourism activities, namely mangrove planting activities as a nursery for
marine animals that tourists can come to learn. The comments from tourists after the
end of the tourism program will be informed for further community activities
development.

Kob trekking

e The company provides advice to the Tham Rong community, Phetchaburi Province.
To develop tourism activities in the farmer lifestyle, such as storytelling, planting
sugar palm trees and harvesting, providing services to tourists, etc. The comments
from tourists after the end of the tourism program will be informed to the
community. In order for the community to develop community activities and
maintain the identity of the traditional way of life.

Legendha Sukhothai

e The hotel provides advice on the Laksamonsilp votive tablet house in developing
ancient clay votive activities, such as organizing various activity bases. In the past, the
event owner was invited to showcase at the hotel to receive feedback from tourists in
order to develop the activities to be more interesting.
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Sustainability Minimum Codes of Best
Practice for Responsible Village Visits

3) Visiting Vulnerable Groups in Communities
Sub-theme: Safeguards for vulnerable groups

3.1 Criterion: Orphanages
Description: Orphanages should not be visited as part of any tourism activity;
the negative impacts of such contact being well documented and undisputed.

(1) Guidance (example)
e Operators should avoid or refrain from doing tourism activities in orphanages.
Because it is a sensitive group and protects children from privacy violations.

(2) Best practices >> Child protection policy / Child safe.org

Exo Travel

e The company does not organize a tour program that visits orphanages under the
campaign ‘Children are not tourist attractions’.

Discova

e The company does not support tourism activities in orphanages. Including not
bringing activities to visit orphanages as part of the company's tourism program /
product. There is no marketing promotion involved in these activities.

Andaman Discoveries

e For the case where the orphanage needs to find funding to operate. Conditions for
accepting volunteers should be established. In the past, Andaman Discovery has
determined that Before volunteers arrive, they must go through both the Andaman
Discovery Checklist and the Police Check from their country. Volunteers must have at
least two weeks to help the orphanage. But at present, Andaman Discovery This
program no longer exists.
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Sustainability Minimum Codes of Best
Practice for Responsible Village Visits

3) Visiting Vulnerable Groups in Communities
Sub-theme: Safeguards for vulnerable groups

3.2 Criterion: Interruption of routines
Description: Daily routines of facilities that care for vulnerable groups, e.g.
schools, are not interrupted by the visit.

(1) Guidance (example)

Meet teachers or other responsible managers in advance (before designing /
promoting a tour) to discuss if and how a visit could be useful for the institution.
There is a coordination for permission to enter the area of the vulnerable group.

have clear regulations or requirements that do not affect the daily routines of
vulnerable groups.

Agree in writing on the scope and timing of activities.

If activities will take place regularly, discuss how to offer a variety of content (e.g.
tourists do not continually share the same information / or continually do the same
activities etc).

Only offer activities which are considered useful to the institution being visited.
Ensure that guides are well informed, in advance and follow agreed programs.
Ensure that guests are briefed in advance. If necessary, offer options to participate or
not.

Tourists should never, under any circumstances, be left alone with children or youth.

(2) Best practices
Andaman Discoveries

Andaman Discoveries takes tourists to visit Ban Talay Nork School. Because the
former school was part of the tsunami incident. That's why the school was built on a
hill with a viewpoint of the Andaman Sea. This is coordinated by community guides to
notify the school before taking tourists to visit. At present, try to avoid studying time.
They took tourists after 3:00 p.m., when the school asked students to clean their
classrooms and before leaving school.

Nan Nai Wiang_community

The community organized a visit to the Nan Christian School where old pictures of
the community were displayed in the school museum. The community has
coordinated with the school. To notify them in advance. So that the school can
prepare appropriately and not affect the teaching and learning within the school.
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Sustainability Minimum Codes of Best
Practice for Responsible Village Visits

3) Visiting Vulnerable Groups in Communities
Sub-theme: Safeguards for vulnerable groups

3.3 Criterion: Protection of children

Description: If children participate in the activity, e.g. through artistic or cultural
performances, the nature of the activity is appropriate for their age, and the
child’s well-being, education, physical and mental health or spiritual, moral and
social development are not placed at risk.

(1) Guidance (example)
e There are guidelines and practices for activities with children participating, such as
1.Activities must be appropriate and in line with the child's abilities.
2.There are clarifications to help children and families understand how to participate in
the activities.
3.Activities that involve children must have the consent and willingness of the child to
participate in the activity.
4.The timing of activities must not have negative affect on children's health, school or
home life. Regular activities for tourists, which involve children must not finish later
than 7 pm.
5.Tourists should never, under any circumstances, be left alone with children or youth.

(2) Best practices

Friday Trip

e The company has coordinated with the Ban Rai Kong Khing community, Chiang Mai
Province. In case, there are performances welcoming tourists by groups of children
and youth such as drumming, dancing, etc. Children and youth must voluntarily
participate in performance activities. Including participation in performance activities
must be during the time after school or on weekends only, without disturbing the
school time of children and young people.
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Sustainability Minimum Codes of Best
Practice for Responsible Village Visits

3) Visiting Vulnerable Groups in Communities
Sub-theme: Safeguards for vulnerable groups

3.4 Criterion: Supervision
Description: Children and other vulnerable individuals are always in the
presence of a parent / guardian / facility supervisor during visits.

(1) Guidance (example)

e Have an adult or parent take care of the child throughout the activities with the
tourists in the community.

e Operators have communicated to tourists the rules for visiting communities where
children or vulnerable groups live.

e Tourists should never, under any circumstances, be left alone with children or youth.

(2) Best practice >> Examples of Regulations or Requirements

Exo Travel

e The company has a code of conduct for child protection. Inform tourists in advance to
avoid inappropriate acts when engaging in activities with children in the community.

San Lomjoi community,

e Activities involving children such as Khantoke performances or a demonstration of
the way of life of the Lisu tribe. Children must be accompanied by an adult or
guardian during the activity period with tourists.
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Sustainability Minimum Codes of Best
Practice for Responsible Village Visits

3) Visting Vulnerable Groups in Communities
Sub-theme: Safeguards for vulnerable groups

3.5 Criterion: Consent for minors

Description: If the activity involves visiting a facility that cares for vulnerable
groups, the facility has permission from the parents / guardians of minors to
welcome visitors on site.

(1) Guidance (example)
e Operators coordinate visits to the premises of vulnerable groups in advance and/or
prepare documents for permission to visit those premises.

(2) Best practice

Discova

e The company has organized a learning program for the Karen ethnic group's way of
life in Omkoi District, Chiang Mai Province. By visiting Karen villages where children
or youth live. Companies must coordinate and obtain parental or guardian consent
before bringing in tourists.
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Sustainability Minimum Codes of Best
Practice for Responsible Village Visits

3) Visiting Vulnerable Groups in Communities
Sub-theme: Safeguards for vulnerable groups

3.6 Criterion: Communication

Description: The exchange of personal details between vulnerable individuals
and visitors is prohibited, rather encouraging any communication pertaining to
support / similar to be conducted with community leader or involved person.

(1) Guidance (example)
e It is the practice of operators for visiting communities where children or vulnerable
groups live to notify tourists of the prohibition of exchanging personal information.

(2) Best practice

Exo Travel

e The company has a code of conduct for child protection. Let tourists know in
advance. When visiting and engaging in activities with children or vulnerable groups
in the community, avoid exchanging personal information with each other and
instead communicate with those involved.

Mae Kampong_community

e Children or vulnerable groups in the community are not allowed to exchange
personal information with tourists. This must be communicated only through adults
or community leaders.
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Sustainability Minimum Codes of Best
Practice for Responsible Village Visits

4) “Community-based Tourism” Activities
Sub-theme: Management and accountability

4.1 Criterion: Product and experience development

Description: CBT products, services and experiences have been developed
through a broad, systematic, documented consultation and training process,
and are based on aspects of local life which community members feel
comfortable to share with visitors.

(1) Guidance (example)

(This process should include:)

e Operators reccomended to choose communities where products are developed from
local resources.

e Consultation and training, which can be demonstrated either through photographs,
reports or consistent descriptions of such activities by community members;

e The involvement of village leaders (political, spiritual, and social), traditional
community councils, men and women, elders and youth, as applicable; and

e Sensitive or private areas / activities, which community members do not wish to
include in activities have been identified and are not accessible to visitors.

e The community has a meeting to select products that come from community
resources and reflect local identity.

e The community designs and develops products and community activities in
collaboration with operators or experts.

(2) Best practices
TRTA : green hotel Krabi Province There is a promotion for hotels that pass the standard or are in the process of applying for a
green hotel standard.

To get involved in working and supporting the local community in the area of Koh Lanta, for example

TRTA has developed and promoted community-based tourism management with the Toba Liu community, Urak Lawoi
community (sea-gypsy), to have the potential to provide community-based tourism services. By offering village walking
tours and short boat trip programs. The hotel can take part in introducing and promoting tourists to visit in the community
with local guides as tour guides.

DASTA

DASTA has developed Tha Ranae Community in Trat Province, which has natural attractions and interesting cultural ways
of life, by using participatory processes and community-based tourism development tools such as CBT management,
creative tourism activities, local interpreters, pricing and CBT costs, etc., as well as enhancing CBT marketing with tour
operators and tourists. Through trial tour activities (Familiarization trip) and activities to test tourism activities (Product
Testing) for the community as well.

Jumbo Travel & Events

The company has chosen to sell the Ban Nong Khao community tourism program in Kanchanaburi province. By working
with the community to develop tourism activities from the local cultural capital, such as learning to weave cloth, rice
crackers, rice ceremony, etc.

There is community training in organizing activities and serving tourists.

Continued development to support various tourism market groups such as CSR, MICE, and volunteer groups.

There is public relations and marketing to make the community known and attract more tourists.

Tour Merng_Tai / Trek with Jame working with the community

Conduct a community survey of tourism routes and development of tourism activities suitable for different groups in the
community.

Conduct CBT meetings to improve and develop tourism activities at least twice a year with the community. The objective is
to keep routes and tourist activities safe at all times. Designing tourism activities that tourists can do with the community.
Provide tourists with time to exchange and talk with the community.

Online social media is used to collaborate on communication, including monitoring and evaluating joint performance.
There is a time for tourists to exchange with the locals, such as organizing a morning coffee service where tourists can join
in for coffee and exchange conversations.

Tourists can join in cooking with the homestay owners to exchange local cooking knowledge or help the homestay owners
pick produce from the garden to cook.
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uasgulsvusudides Wnddussulumsimusiudususutiovau uWuitm:gua wu

o TRTA TawhlUwouuuazdviasumsdanisnaviAeslosyusulkavsusuld:uikas  doduyusu
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uSun Jumbo Travel & Events

« usEnimsidanuiglusunsunavifigivavyusuliukuavy1d  dok3ameayauus  lagsruAugusuluMISWUUIADASSURDY
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Volunteer ua:imsus:sduwusuazimsaarawalkyusuiluigsnuazidanaviigadunwudu
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AvAssuraviRgliANUUasaRBIaUD AsaaNLUUADASSURBYIREIAUARaVIRYIAISASIUMAUYUBU FalAUARDVIAYID
LaanWAsuWaAIAUYLUBU
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Sustainability Minimum Codes of Best
Practice for Responsible Village Visits

4) “Community-based Tourism” Activities
Sub-theme: Management and accountability

4.2 Criterion: Management & technical functions
Description: Local community members are trained and employed in
management and technical functions of the CBT activity.

(1) Guidance (example)

e Local community members have leadership and management / technical roles in the
community-based tourism program (e.g. coordinator, accountant, treasurer).

e The CBT group has a clear division of roles and responsibilities in providing tourism
services such as food group, activity group, and homestay group, interpretation
group, etc.

e The CBT group has systematic and efficient management as well as the ability to
provide relevant services such as booking, tour programs, coordination, food service,
accommodation, finance, etc.

e Roles may include taking bookings, coordinating with service providers, keeping
accounts, etc.

(2) Best practices

Ma Rong_community

e There is a division of roles and responsibilities in management with a coordinator.
Coordinating with entrepreneurs or agencies that will visit the community. There is a
notification to coordinate with responsible people in various groups. Such as the
transportation group, the homestay group beekeeping group, cold pressed coconut
oil group and a group of housewives in preparing food and beverages, as well as
determining the appropriate time for doing activities.

Phuket Old Town community

e The community has a clear division of roles and responsibilities in management. The
operator can contact the community coordinator to book tour programs and activity
prices. The community coordinator will inform the responsible groups such as a food
group, a music group, a group of local interpreters.

e To prepare for further hospitality and tourist services. Community members are
trained in skills and potential development according to their roles and
responsibilities related to tourism, such as local interpreters, good host training,
emergency response, Safety and Health Administration (SHA) etc.

Responsible Village Visit Standard Page 31



H 2
—— el =

wudUguandguwuzudrikSumstngdskou /
YuBU 2819SUNQBDU

4) Avassunavingdlagyusu
ASDUEDY: AISPANISUAzAIIUSURQUDU

4.2 1aguri: msdanisuazkinngoinaiin
Masuie: andnyusuiavauldsSunisausuuaz:dvmulumsdanisuaznisiikinNGy
tnalnluadassumisnavingdlagyusu

(1) uudnNv

 RUs:naumsAdsidanysusuiilundurovifgidvaudalugusulnnudoinaialumssanis
noviigslagyusu

e ngu CBT dmsuuvunuinkigapulumsikusnisnomsioviRe) U AduaIkis ndu
Avnssu nduloualnd ndudndandukuie dad

« ndu CBT Umsuskisdanisitdus:uuua:ius:ansnmw soudviinnu:anuauisalumsikusais
duciog AtReddiov wu msoav TUsuasum$ AsUszaIuvIu USAISDIKIS USAISAWA AISIBU
qad

*  UNUINBBYAZUYNBUDPSIVAVAISSUPEY MsUs:auvIuAUFUs:ndUMS MmsUeyd 9ad

-

(2) uudUaGaRWwEA

yuBut1u1$ew IvKIaUS:DIUASIUS
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Sustainability Minimum Codes of Best
Practice for Responsible Village Visits

4) “Community-based Tourism” Activities
Sub-theme: Management and accountability

4.3 Criterion: Governance

Description: A community committee / council / similar has been established so
that local people have a clear mechanism to oversee and influence the direction
of tourism development in the community.

(1) Guidance (example)

e There is a clear group work structure, group meetings are held held regularly.

e Collaboration with the private sector, such as a travel association or joint venture
with the private sector

(2) Best practices

Muang_Pam / Pha Mon / Jabo community

e There is a clear community-based tourism group structure with group organization.
There is a selection method and management system that is acceptable to the group
members and the working group is selected according to the specified period.
Including having ongoing group meetings.

e The community has worked with local entrepreneurs such as Tour Meng Tai and Thai
Localista.

Kok Muang_community

e The community has established a committee at the community level to manage the
tourism group in the form of a community-based tourism promotion club. There is a
clear division of roles and responsibilities of members in the club, namely president,
vice-president, secretary, treasurer, public relations. and various community tourism
groups under the club.

e The community has worked with the private sector such as Air Asia and Local Alike to
develop cultural tourism routes and community products such as Baray mud cloth.

4.3 nguri: NSUSKIS

Moasurg: Imsdadvauzassumisius:auyusu  WWalkAuluyusuidnalalunisdamsqua
UA:AKUQNANIDYIVAISWUUIAISADVINEIIUYUBUSIVAUAIALDABU LEU dUIAUNDVLAEYD
uwun

(1) uudnNv

o Glasvagwasimuvovaduy Agapu Gnssaus:yunduagvdalion

o ImsiiusiuAunIAEABU 1WU aulAURDYIRY) KadASSIUNUAUMALABU

(2) uusuguGRduEA

wavuwy tiumivau Grusly SvkdauLigovaau

« ilnsvagwuavadumsnaviAgrlassusuisaou lasdmsdas:iouvavaduy G38msAaidon
uass:uuusKissanmisilluRgausuvavaudandud  uazimsAaldonArusMivIUMUS:g:aIA
Arkual’ soudvinisUs:yundud agodaltion

e yusudnsiusIvAUFUs:AauMsIuWuR Tauamsiovla ua:lne TaAaaad

yusulanilov doKIaUSSUE

* yusudmsdadvanuzassuMslus:AUBUBU IWBUSKISTaMSAdUAISHaVIAY) TusULUUBUSUED
w@sumsriaviAgslasyusu  TagimsuuvunuinkinAvavamndalususuagvdawu  ldua
Us:57U savUs:s1U 1avIuns IkSeyegn Usss1duwus uazndunioviRgrgusudivg meldsusuy

e yusudmsmvuscudumaAasu laua anemstu Air Asia ua: Local Alike tumswouuitdu
nwRavIAIELIMUSSSULa:NANAMTgUBUREVRIKIATAAUUISIE
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Sustainability Minimum Codes of Best
Practice for Responsible Village Visits

4) “Community-based Tourism” Activities
Sub-theme: Management and accountability

4.4 Criterion: Local guide capacity

Description: Local community guides working for the CBT programme are able
to confidently provide a welcome orientation including safety advice, and
information during the program, to activity participants.

(1) Guidance (example)
e Local guides are trained to develop skills and knowledge in interpreting as well as
providing information and knowledge in local communities.

(2) Best practices

Sukhothai Old Town community,

e The community has local guides who have the potential to welcome and provide
information to tourists in community-based tourism activities such as making clay
sculptures, celadon painting activities, etc.

e Local guides can convey knowledge and information to community members to
create a common understanding and to provide accurate information to tourists.

Kok Krai community

e The community has local guides who are certified local guides with storytelling skills
and foreign language communication, who can provide accurate information in the
community to tourists.

4) Avassunavingdlagyusu
nSOUEY: A1SPANISLLa:AINSURQUDU

4.4 \aeuri : AINAUISAUDVUAALNAA
Adsuie: UaAnAdlugusudvmvmumelalusuasumsnoavingdlagyusuiinnuaivisa
tumisugudinAusauavaisikmuustinthgaaudaufuaiwondiudasanguadnnavingd

(1) uudnNv

e UnANAARaLAUldSUMSDUSUIWDWUIUNINAY:LLa:aVAAINS luMsdonAdIukuIg  soudvnisli
doyauazavAnduSlugusuiavaUCciLeY

(2) uuouguanilulana

yusullovimaluis YoknIaglune

« yusulUAAINAARavAURGANEMWIuMSauSULaRIoyauATARovIAIUADASSUDVIAE)D
lagyusu 1U MSMADASSUWSWUWaULWT Avassunaargdvalan Wudu

* UAANAfABLAUAIUISATIENaaANUSIadayacvg TRuAaEaluyusu Woadwanuilon
asvAuuazaisalkdoyanandovikuaianoviiodld

yusulanlas JorIawom

* yusulUAANAAAavAURldSUTasUAAINAALaWENUA Taslnny:aisid1Sovuanisdoaisniu
dous:zinA Guausalkdoyacioe lugusuuadanavingdldagvgndov
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Sustainability Minimum Codes of Best
Practice for Responsible Village Visits

4) “Community-based Tourism” Activities
Sub-theme: Management and accountability

4.5 Criterion: Community impact reporting

Description: The positive and negative impacts of tourism on the local
economy, society, culture and the environment are systematically managed,
monitored and reported to the broader community at least once per year, and
solutions are agreed to significant negative impacts of tourism.

(1) Guidance (example)

e The community has recorded various information related to tourism such as income,
expenditure, number of tourists, etc. There is an assessment of the impact caused by
the provision of tourism services, guidelines and plans for solving problems.

e The community has meetings with stakeholders to receive reports on the positive
and negative impacts of tourism.

(2) Best practices

Phu Luang_community, Loei

e The community has followed up and evaluated the performance of community-based
tourism activities each year by using the criteria for developing community-based
tourism in Thailand, which consisted of 5 aspects: management, economy, society
and quality of life.

e Conservation of natural resources and the environment and services and safety. The
assessment results in each criterion will indicate development guidelines for the
community to be able to develop and improve further.

e The community has a social impact assessment (SIA/SROI) from community-based
tourism. Both positive and negative impacts of tourism on the local economy, society,
culture and environment.

e The community assessment report is disseminated to people in the community and
stakeholders every year.

Thung_Yi Peng, Lanta, Krabi

e The community collects community tourism information such as the number of
tourists. income-expenses from tourism, etc. The results of community tourism
management are monitored and evaluated every year by using Thailand's
community-based tourism development criteria, which can assess the economic,
social and environmental impacts for further planning of community tourism
development.
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Sustainability Minimum Codes of Best
Practice for Responsible Village Visits

4) “Community-based Tourism” Activities
Sub-theme: Broader impact

4.6 Criterion: Community conservation

Description: The CBT programme creates opportunities for activity participants
to support local nature conservation / sustainable natural resource
management.

(1) Guidance (example)

e The community has ecotourism activities for tourists to participate in.

e The community has documentation, information, travel programs, CBT or specific
activities that promote conservation of the community's nature and natural resources
for operators and tourists.

e The community works with relevant agencies to develop tourism programs that take
into account the conservation of natural resources and the environment.

e Operators have encouraged tourists to support the conservation of natural resources
and the environment through community-based tourism programs.

(2) Best practices

Ban Hua Thung_Community, Chiang Dao, Chiang_Mai

e There is a restoration and conservation of community forests until being offered to
join a carbon credit with the Royal Project Foundation using an area of 1,000 rai,
receiving a budget of 300,000 baht per year.

Koh Mak community, Pattalung

e The community has conserved natural resources and the environment through an
activity to eat hundreds and release millions by releasing baby lobsters into Songkhla
Lake. To balance the ecosystem and promote responsible tourism for tourists and
communities.

Paree Travel

e The company and TEATA have developed a tourism program for the Bang Rong
community in Phuket. There are low-carbon tourism activities for tourists to learn
and do, such as planting trees to restore the forest ecosystem for the community.
Competition to measure the circumference of rubber trees to learn how to measure
carbon, etc., which allows tourists to participate in environmental conservation with
the community.
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Sustainability Minimum Codes of Best
Practice for Responsible Village Visits

4) “Community-based Tourism” Activities
Sub-theme: Broader impact

4.7 Criterion: Community development

Description: The CBT programme creates opportunities for activity participants
to support local development initiatives that benefit the community more
broadly.

(1) Guidance (example)

e The community has designed routes and tourism activities related to local
community development.

e The community has an opportunity for tourists to participate in expressing opinions
for community development.

e Entrepreneurs choose community tourism programs that create opportunities for
community development.

(2) Best practices

Muang_Kluang_Community, Ranong

e Presenting the fishing lifestyle in Kapoe Bay, including wet rafting activities at Khlong
Lat Nod and mangrove forest restoration activities/garbage collection at the mouth
of the bay, which is an animal nursery where tourists can participate in giving
suggestions to develop and conserve community resources.

Nam Chieaw Community, Trad

e The community-based tourism program has activities that create opportunities for
tourists to participate and provide advice on promoting community development,
such as crab banks, planting mangrove forests, etc., to conserve natural resources
and the environment.

LocalAlike

e The company has organized a tourism program by Ban Tai Lue Luang Nuea
Community, Chiang Mai Province, which is outstanding in the way of life of the Tai
Lue ethnic group and musical craftsmanship. local food agriculture, etc., where
tourists can exchange cultural ways and give community advice on conservation and
local development.
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